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Introduction

Performance Measures

The Performance Measures for Student Success Report is the North Carolina Community College System’s major
accountability document. This annual performance report is based on data compiled during the previous year and
serves to inform colleges and the public on the performance of our 58 community colleges.

In 1993, the State Board of Community Colleges began monitoring performance data on specific measures to ensure
public accountability for programs and services. In 1998, the General Assembly directed the State Board to review past
performance measures and define standards to ensure programs and services offered by community colleges in North
Carolina were of sufficient quality.

In 2010, a review process was established to ensure the measures and methods for evaluating colleges were current
and remained focused on improving student success. Every three years, a committee that is inclusive of college leaders;
subject matter experts; and research and assessment professionals are appointed to review the measures and
recommend deletions, revisions, and additions. Recommendations from the most recent review were approved in
2021 and this is the first report reflecting those changes.

The current list of measures includes:

e Basic Skills Student Progress e Curriculum Student Completion
e Student Success Rate in College-Level English Courses e Licensure and Certification Passing Rate
e Student Success Rate in College-Level Math Courses e College Transfer Performance

e First Year Progression

Baselines and Excellence Levels

The outcomes funding model associated with the performance measures was implemented in 2013. A major
component of this model is the establishment of system-wide baseline and excellence levels for each measure. These
statistically defined levels were developed to provide consistency and promote transparency, simplicity, and objectivity.

Baseline levels are set two standard deviations below the system’s average index score and excellence levels are set
one standard deviation above the system’s average index scores. The average band is within 0.5 standard deviations
above or below the average index score.

The performance summary on the following page provides each college with an overview of its results as compared to
college results across the state. Color indicators represent various levels of performance within each measure:

Q Met or Exceeded O Above Average Band, O Within Average O Below Average Band, |, — Below Baseline
Excellence Level Below Excellence Level Band Above Baseline Level |~ Level

Color Gradients

To help colleges identify potential areas of strengths and weaknesses, some color gradients are included in this report.
Colors are based on differences between colleges within categories for each measure. For the color gradients, green
represents higher outcomes while red represents lower outcomes. The color scale is below.

Top 10 Percentile Median Bottom 10 Percentile

Additional Analysis and Insights

This report is designed to provide colleges and stakeholders with summary results related to the performance
measures. Additional analysis and insights based on student characteristics, including race/ethnicity and gender, can
be accessed at: https://www.nccommunitycolleges.edu/analytics/dashboards/state-performance-measures-pm.
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