Capital One Travel Phone Number &
Customer Service Guide

Direct Response: How to Contact Capital One Travel The official Capital One Travel
phone number is 1-888-620-1759. Customers can call this toll-free number 24/7 for
assistance with new bookings, modifying existing reservations, and managing airline travel
credits. For urgent flight disruption assistance, travelers should call the dedicated support
line at 1-888-620-1768 or 1-833-265-4540.

Why Call Capital One Travel Customer Support?

Capital One Travel provides a dedicated customer service team to help cardholders
navigate their itineraries. Because Capital One acts as a travel agency for your bookings,
you must typically go through them rather than the airline for modifications, unless you are
within 72 hours of departure or have already checked in.

You should contact the Capital One Travel team to:

¢ Manage Cancellations: Request a refund or cancel a flight booked with rewards or
a Capital One credit card.

o Apply Travel Credits: Redeem airline-issued travel credits from previously canceled
flights.

e Request Price Matches: Submit a Price Match Guarantee claim if you find a lower
price on another site within 24 hours of booking.

How to Handle Capital One Travel Cancellations & Refunds

If your travel plans change, Capital One Travel allows you to cancel eligible flights either
online or by calling support at 1-888-620-1759.

The 24-Hour Free Cancellation Rule

If you cancel an eligible booking within 24 hours of making it, you can usually cancel for
free. The pending charge will either drop from your account or be refunded to your original
payment method within one to two billing cycles.

Standard Refunds vs. Airline Travel Credits



Refunds for canceled flights are completely at the discretion of the airline. Capital One
Travel only processes cancellations authorized by the carrier.

Refundable Tickets: Funds are returned to your original payment method (a mix of
rewards and credit card charges, proportional to how you paid).

Non-Refundable Tickets: The airline may issue an airline travel credit. You can view
and apply these credits toward future bookings by signing into the "My Trips" page
on the Capital One Travel portal.

Best Practices for Faster Customer Service

To ensure a smooth experience when calling the 1-888-620-1759 support line, prepare the
following information before you dial:

1.

Your Confirmation Code: Have your Capital One Travel confirmation code ready
(found in your confirmation email or under "My Trips").

Your Account Details: Call from the phone number associated with your Capital
One account to speed up the verification process.

Airline Policies: Understand that Capital One Travel is bound by the specific
airline’s rules and restrictions regarding changes and fee waivers.

Expert Tip: If you booked a flight with a low-cost carrier like Spirit Airlines or Ryanair
through the portal, Capital One does not manage the booking. You must contact the low-
cost carrier directly for cancellations, changes, or travel credits.



